OpraHusauuma CareOregon He npoAaBaaeTr

ANCKPUMUHALUUU

=

CareOregon

OpraHuzaums CareOregon o6a3aHa cob6at04aTb 3aKOHbI WTaTa U deaepasibHble 3aKOHbI O
rpa*kaaHCcKux npasax. Mbl He MMeeM NpaBa OTHOCUTLCA K y4aCTHUKam Nto60i U3 HalMX Nporpamm
WU MEepPONPUATUIA HecnpaBea/IMBO Ha OCHOBAHUK CAeAYOLWNX NPU3HAKOB:

e Bospacrt

e CeKcyasibHaa opuveHTaumn
® PennrnosHole ybexxaeHus
* HauMoHanbHOe npoucxoxaeHne e MNon

e [eHOEpPHAA NAEHTUYHOCTL © PacoBas NPMHAANEKHOCTb
e L|BeT Koxu CemeinHOEe NO/IoXKeHUe
* Hannumne orpaHMYeHHbIX BO3MOXHOCTEM 340p0BbA

e CoCcTOAHME 340Pp0BbA AN NOTPEOHOCTb B MEANLMHCKUX yCayrax

Kaxkabii MmeeT NpaBo BXOAWUTb, BbIXOAUTb U NOAb30BaTbCA 34aHUAMM U yenyramu. Kaxkabiv TakKe
MMeeT NPaBo NoayyYaTb MHGOPMALMIO MOHATHBIM eMy cnOocobom. ITO BKAKOYaeT B cebsa nonyyeHne
NMMCbMEHHbIX MaTEPMANOB B APYrMX YA0OHbIX ANnA Bac dopmaTax (KpynHbIn wWpndT, ayaAno3anucs,
WwpndT 6panna n T.4.). Ecnm Bbl He roBOpUTE NO-aHIZIMMCKK, K STUM NPaBaM TaKXKe OTHOCUTCS
npaeo Ha becnnaTHble YyCAYyrn YyCTHOrO NepeBoaa U NMCbMEHHY MHbopMaumio/MaTepranbl Ha
A3blKe, HA KOTOPOM Bbl rosopuTe. OpraHunsauma CareOregon BHeceT pa3yMHble U3MEHEHUA B
npaBwuAna, NPaKTUKY U Npoueaypbl, 06cyans c Bamu Balwm notpebHOCTH.

Ona Toro, utobbl cO0bWNTL 0 Npobaemax,
Noay4YnTb NOMOLLb B Noaaye Kanob nam
NoAYYUTb AOMNONHUTENbHYIO MHbOPMaLULO,
CBAXKMTECH C HALMM KOOPANHATOPOM NOo
PacCMOTPEHMIO Kanob ogHMM 13
cnegyrouwmx cnocobos:
Mo an. noure:
customerservice@careoreqon.org
Mo ten.: becnnatHbii HOomep 800-224-4840
man TTY 711
Mo ¢akcy: 503-416-1313
Mo noute: CareOregon
Attn: Grievance Coordinator
315 SW Fifth Ave
Portland, OR 97204

Bbl TaKkKe umeeTe NpaBo nNoaaTthb Kanoby B
OTpen rpaxkaaHckmx npas bropo Tpyaa m
NPOMbILIEHHOCTU. CBAXKUTECH C 3TUM
OTAE/I0OM OAHMM M3 Cneayroumx cnocobos:
Mo Ten.: 971-673-0764
Mo sn. noute: crdemail@boli.state.or.us
Mo noute: Bureau of Labor and Industries
Civil Rights Division
800 NE Oregon St, Suite 1045
Portland, OR 97232

Bbl TaK»Ke umeeTe NpaBo nNoaaTthb Kanoby B
OTaen rparkaaHCcKux npas YnpasneHua
34paBooxpaHeHus WwraTta OperoH (OHA).
CBAXuUTECH C OTAE/IOM OAHUM U3
cneayrouwmx cnocobobs:
B UHTepHeTe: www.oregon.qgov/OHA/OEI|
Mo an. noure:
OHA.PublicCivilRights@state.or.us
Mo Ten.: 844-882-7889, TTY 711
Mo noute:  Office of Equity and
Inclusion Division
421 SW Oak St, Suite 750
Portland, OR 97204

Bbl TaK)Ke MMmeeTe NpaBo NoAaThb Kanoby o
HapyLWeHUM rparKaaHCKNX NpaB B
YnpasneHue rpaxaaHCKUX npas
MwuHUCTepCcTBa 34paBOOXPAHEHUA U
coumanbHbix cnyk6 CLUA. CeaxuTech €
ynpasnaeHnem o4HUM U3 caeayroLmnx
cnoco6os:

B UHTepHeTe:
https://ocrportal.hhs.gov/ocr/smartscreen/

main.jsf
Mo sn. noute: OCRComplaint@hhs.gov
Mo Ten.: becnnaTHbI HOMep

800-368-1019
nnan TTD 800-537-7697

Mo noute: 200 Independence Ave SW
Room 509F HHH Bldg
Washington, DC 20201
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English

You can get this letter in other languages, large print, Braille or a format
you prefer. You can also ask for an interpreter. This help is free.

Call 800-224-4840 or TTY 711. We accept relay calls. You can get help
from a certified and qualified health care interpreter.

Spanish

Puede obtener este documento en otros idiomas, en letra grande, braille o en un formato que
usted prefiera. También puede recibir los servicios de un intérprete. Esta ayuda es gratuita.
Llame al servicio de atencidn al cliente 800-224-4840 o TTY 711. Aceptamos todas las llamadas
de retransmision. Usted puede obtener ayudar de un intérprete certificado y calificado en
atencion de salud.

Russian

Bbl MOrKeTe NoAyuYnTb 3TO MUCbMO Ha APYrom fA3blKe, HarneyaTaHHOE KPYNHbIM WPUGTOM,
wpundtom bpanna nam B npegnoyntaemom Bamm popmare. Bbl TaKKe MOKeTe 3anpocuTb
yC/yr1 nepeBoAymKa. 3Ta nomoLlb npeaoctaBaseTca 6becnaatHo. 3BOHMTE MO TeS.
800-224-4840 uan TTY 711. Mbl NpMHMMAEM 3BOHKM MO IMHUM TPAHCAALMOHHOM CBA3MW.
Bbl MOKeTe NoayyYnMTb MOMOLLb OT aKKPeAUTOBAHHOIO M KBAaAMPUUMPOBAHHOIO
MegMLUMNHCKOro nepeBoaymnKa.

Viethamese
Quy Vi c6 thé nhan tai liéu nay bang mot ngon nglt khac, theo dinh dang chit in 1&n, chit ndi
Braille hodc mét dinh dang khéc theo y muén. Quy vi ciling cé thé yéu cau dugc thong dich vién
ho tro. Su tro gildp nay la mlen phi. Goi 800-224-4840 hoac TTY (Du‘dng day Danh cho Nguoi
Khi€m thinh hodc Khuyét tat vé Phat 4m) 711. Ching t6i chap nhan cdc cudc goi chuyén tiép.
Quy vi c6 thé nhan duoc sy gitp d& tir mét thong dich vién cé chirng nhat va dd tiéu chuan
chuyén vé cham sdc stre khoe.
Arabic
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Somali

Waxaad heli kartaa wargadan oo ku qoran lugaddo kale, far waaweyn, farta dadka indhaha
aan gabin wax ku akhriyaan ee Braille ama qaabka aad doorbidayso. Waxaad sidoo kale
codsan kartaa turjubaan. Taageeradani waa lacag la’aan. Wac 800-224-4840 ama TTY 711.
Waa agbalnaa wicitaanada gudbinta. Waxaad caawimaad ka heli kartaa turjubaanka daryeelka
caafimaadka oo xirfad leh isla markaana la agoonsan yahay.

Simplified Chinese
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Korean
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Koj txais tau tsab ntawv no ua lwm yam lus, ua ntawv loj, ua lus Braille rau neeg dig muag los sis ua lwm yam uas koj
nyiam. Koj kuj thov tau kom muaj ib tug neeg pab txhais lus. Txoj kev pab no yog ua pub dawb. Hu 800-224-4840 los sis
TTY 711. Peb txais tej kev hu xov tooj rau neeg lag ntseg.

Koj yuav tau kev pab los ntawm ib tug kws txawj txhais lus rau tib neeg mob.

Marshallese

Kwomarofi bok leta in ilo kajin ko jet, kon jeje ikkillep, ilo braille ak bar juon wawein eo emmanlok ippam. Kwomarofi
kajjitok bwe juon ri ukot en jipaii eok. Ejjelok wonaan jipafi in. Kaaltok 800-224-4840 ak TTY 711. Kwomarofi kaaltok
in relay.

Kwomarofi bok jipafi jan juon ri ukot ekomalim im keiie ainwot ri ukot in ajmour.

Chuukese

En mi tongeni angei ei taropwe non pwan ew fosun fenu, mese watte mak, Braille ika pwan ew format ke mwochen. En
mi tongeni pwan tingor emon chon chiaku Ei aninis ese fokkun pwan kamo. Kokori 800-224-4840 ika TTY 711. Kich mi
etiwa ekkewe keken relay.

En mi tongeni kopwe angei aninis seni emon mi certified ika qualified ren chon chiaku ren health care.

Tagalog

Makukuha mo ang liham na ito sa iba pang mga wika, malaking letra, Braille, o isang format na gusto mo. Maaari ka ring
humingi ng tagapagsalin. Ang tulong na ito ay libre. Tawagan ang 800-224-4840 o TTY 711. Tumatanggap kami ng mga
relay na tawag.

Makakakuha ka ng tulong mula sa isang sertipikado at kwalipikadong tagapagsalin ng pangangalaga sa kalusugan.
German

Sie konnen dieses Dokument in anderen Sprachen, in Grol3druck, in Brailleschrift oder in einem von Ihnen bevorzugten
Format erhalten. Sie kdnnen auch einen Dolmetscher anfordern. Diese Hilfe ist gratis. Wenden Sie sich an 800-224-4840
oder per Schreibtelefon an 711. Wir nehmen Relaisanrufe an.

Sie konnen die Hilfe eines zertifizierten und qualifizierten Dolmetschers flr das Gesundheitswesen in Anspruch nehmen.
Portuguese

Esta carta estd disponivel em outros idiomas, letras grandes ou braile, se preferir. Também podera solicitar servigos de
interpretagdo. Essa ajuda é gratuita. Ligue para 800-224-4840 ou use o servigo TTY 711. Aceitamos encaminhamentos

de chamadas.

Vocé poderd obter a ajuda de intérpretes credenciados e qualificados na drea de saude.
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