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Revised March 15, 2010 

Medicare & OHP Members  
Durable Medical Equipment (DME) and Supplies 
FREQENTLY ASKED QUESTIONS (FAQS) 

This information is to be used in conjunction with the Medicare and OHP 
Plus or OHP Standard benefit rules.  The FAQ is not intended to replace the 
benefit rules or to cover the benefit details listed in the rules.  Rather, the 
intent is to provide additional information in order to assist the reader with 
those issues that we repeatedly receive questions about.   

  
QQ..11..  

 
For diabetic supplies where the amount needed is more then the usual 
benefit, what documentation is needed and why? 

AA..11..  The medical record needs to indicate the specific reason for the additional supplies and 
the member needs to provide documentation that they are testing as frequently as their 
provider has recommended.  Member documentation of testing can be a copy of their 
diabetic log or if that is not readily available, they can take their glucose monitor to their 
provider’s office and request a computer record from their glucose monitor.  The 
diabetic log of testing must be current (within the past 30 days) and must include at 
least 14 days of testing.   
 
The reason why documentation is needed is because Medicare and the Oregon Health 
Plan (OHP) has benefit limits and any additional supplies beyond the benefit limits need 
to meet Medicare or OHP medical necessity criteria before an authorization can be 
issued.    

 
  
QQ..22..  

 
What other supplies have benefit limits and is the same type of 
documentation needed for supplies that are over the benefit limit? 

AA..22..  Examples of other supplies that have benefit limits are ostomy supplies, urological 
supplies (catheters) and incontinence supplies and other supplies listed in the Medicare 
or DMAP (OHP) DME Provider Guide.  Both Medicare and OHP benefit “rules” state 
what the benefit limits are and what services are excluded.  The rules also state the 
type documentation that is needed in order to qualify for additional supplies beyond the 
usual benefit limits.  In these instances, medical record documentation must 
accompany the authorization request and must include specific details about the 
medical need for the additional supplies.  For example, members who are receiving 
immunosuppressive drugs post-transplant, or on cancer chemotherapy, or have AIDS 
may qualify for additional supplies based on their medical condition.  This information 
would need to be submitted with the authorization request in order for it to be 
processed accurately.     
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QQ..33..  If a member moves or due to other circumstances, needs or wants to change 
vendors and authorizations have already been processed for future delivery 
dates, what does the member or provider need to do? 

AA..33..  First, the member needs to select a new CareOregon vendor.  They can do that by either 
talking with their provider or by calling CareOregon and talking with a Customer Service 
Representative.  A list of vendors is available based on geographic location and by type of 
equipment or supplies needed.   
 
Next - once the member knows which vendor they want to use, they need to notify their 
provider to fax a new order to the new vendor.   
 
Then - the member needs to notify their former vendor that they are changing vendors so 
that future shipments or deliveries are not made. 
 
Lastly, a “Change of Vendor Request Form” needs to be completed and faxed to 
CareOregon DME at 503-416-3637 or 1-800-862-4831.  This can be done by the new 
vendor OR by the member calling CareOregon and talking with a Customer Service 
Representative who can complete the form and forward it to the DME staff.   
 
A CareOregon DME Specialist will end the authorization for the former vendor and will set-
up a new authorization for the new vendor.  Both vendors are notified by the DME 
Specialist of the effective date of the change.   
 

  
QQ..44  
  
  
QQ..44..aa..  

 
Medicare and OHP have “rules” about when they will pay for repairs and 
replacement of equipment that the member currently has.   My questions are:  
 
Will Medicare and OHP pay for repairs to a piece of equipment that was 
obtained prior to the member being covered by Medicare or OHP? 

AA..44..aa..  The member must meet current Medicare or OHP reimbursement criteria for the 
equipment in order to be repaired if Medicare or OHP did not purchase the item. If it was 
obtained prior to Medicare or OHP coverage or if another payor purchased the equipment, 
the supplier/vendor must obtain the required documentation to verify coverage and to 
determine if the item is covered by a warranty.   
 

QQ..44..bb..  How is a product replaced prior to the 5-year life expectancy?  
AA..44..bb..  
  
  
  
  
QQ44..cc..  
  
AA..44..cc..  
  

The replacement of a product before the 5-year life expectancy can only be done if the 
item is irreparably damaged, for example by a natural disaster such as fire, flood, etc.  
Replacement due to wear and tear before the 5-year lifetime is not covered.   
 
 
For repairs, may travel time be charged using the A9900 procedure code for 
DME supply or A9270 non-covered service? 
Travel time is included in the reimbursement of parts and labor and MAY NOT be paid 
separately.  If a supplier chooses to bill separately, code A9901 (DME delivery, set-up, 
and/or dispensing service component of another HCPCS code) must be used.  This code 
is not reimbursed and will be denied.  HCPCS code A9270 must not be used. 
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QQ..44..dd..  
  
AA..44..dd..  

Is a re-manufactured part with a warranty from the manufacture considered 
new or used equipment? 
A re-manufactured part with a warranty is considered used.   
 

QQ..44..ee  
  
  
  
  
AA..44..ee  

A member is prescribed a new power wheelchair or replacement of an 
existing chair, which is eight years old.  It is possible to repair the old unit for 
less than 50% of the replacement allowable for a new chair.  Assuming the 
repairs carry a limited warranty, would the member ONLY qualify for repairs 
or would the 5-year useful lifetime apply? 
If a chair has reached its 5-year life expectancy, the chair can be replaced.  However, if a 
chair reaches its 5-year life expectancy, is in good working order, and meets the member’s 
medical needs, it should not be automatically replaced.   

Reference for Repair/Replacement: NAS Q & A  posted 10/18/07 
 

QQ..55  
  
  

The oxygen and oxygen equipment payment “rules” have changed for 
Medicare.  My questions are: 

 
QQ..55..aa..  
AA..55..aa..  
  
  
  
  
  
  
  
  
  
QQ..55..bb..  
  
AA..55..bb..  
  
  
  
  
  
QQ..55..cc..  
  
AA..55..cc..  
  
  
  
  
  
  
  
  

WWhhaatt  wwaass  tthhee  mmaajjoorr  cchhaannggee??  
HHiissttoorriiccaallllyy  ooxxyyggeenn  aanndd  ooxxyyggeenn  eeqquuiippmmeenntt  uusseedd  oonn  aa  ccoonnttiinnuuoouuss  bbaassiiss  wwaass  ppaaiidd  aass  aa  
ccoonnttiinnuuoouuss  rreennttaall  ffoorr  tthhee  eennttiirree  ttiimmee  tthhee  mmeemmbbeerr  nneeeeddeedd  ttoo  uussee  iitt..    TThhee  DDeeffiicciitt  RReedduuccttiioonn  
AAcctt  ((DDRRAA))  ooff  22000055  cchhaannggeedd  tthhee  ppaayymmeenntt  rruulleess  bbyy  lliimmiittiinngg  mmoonntthhllyy  rreennttaall  ppaayymmeennttss  ffoorr  
ooxxyyggeenn  aanndd  ooxxyyggeenn  eeqquuiippmmeenntt  ttoo  3366--mmoonntthhss  ooff  ccoonnttiinnuuoouuss  uussee  ffoorr  eeqquuiippmmeenntt  tthhaatt  wwaass  
pprroovviiddeedd  oonn  oorr  aafftteerr  JJaannuuaarryy  11,,  22000066;;  aafftteerr  wwhhiicchh  tthhee  eeqquuiippmmeenntt  ttiittllee  ttrraannssffeerrrreedd  ttoo  tthhee  
mmeemmbbeerr..    HHoowweevveerr,,  tthhiiss  rruullee  wwaass  mmooddiiffiieedd  iinn  JJuullyy  22000088  bbyy  tthhee  MMeeddiiccaarree  IImmpprroovveemmeennttss  ffoorr  
PPaattiieennttss  aanndd  PPrroovviiddeerrss  AAcctt  ((MMIIPPPPAA))  ttoo  aallllooww  tthhee  ssuupppplliieerr  ((vveennddoorr))  ttoo  rreettaaiinn  tthhee  ttiittllee  ffoorr  tthhee  
eeqquuiippmmeenntt  ffoolllloowwiinngg  tthhee  3366--mmoonntthh  rreennttaall  ccaapp..    TThhee  ssuupppplliieerr  wwhhoo  ffuurrnniisshheedd  tthhee  ooxxyyggeenn  aanndd  
ooxxyyggeenn  eeqquuiippmmeenntt  iiss  rreeqquuiirreedd  ttoo  ccoonnttiinnuuee  ttoo  ffuurrnniisshh  iitt  ffoorr  aannyy  ppeerriioodd  ooff  mmeeddiiccaall  nneeeedd  ffoorr  
tthhee  rreemmaaiinnddeerr  ooff  tthhee  eeqquuiippmmeenntt’’ss  rreeaassoonnaabbllee  uusseeffuull  lliiffeettiimmee..      
  
WWhhaatt  mmaayy  tthhee  ssuupppplliieerr//vveennddoorr  cchhaarrggee  ffoorr  aafftteerr  tthhee  3366--mmoonntthh  ccaappppeedd  rreennttaall  
ppeerriioodd  hhaass  bbeeeenn  rreeaacchheedd??  
AAlltthhoouugghh  tthhee  ssuupppplliieerr//vveennddoorr  ccaann  nnoo  lloonnggeerr  cchhaarrggee  ffoorr  aa  rreennttaall  ffeeee  ppaayymmeenntt  aafftteerr  tthhee  3366tthh  
mmoonntthh,,  tthhee  ppaayymmeenntt  rruulleess  aallllooww  ffoorr  tthhee  ffoolllloowwiinngg  cchhaarrggeess::  

••  IInn--hhoommee  vviissiittss  ttoo  iinnssppeecctt  cceerrttaaiinn  ooxxyyggeenn  eeqquuiippmmeenntt  aanndd  pprroovviiddee  ggeenneerraall  
mmaaiinntteennaannccee  aanndd  sseerrvviicciinngg  eevveerryy  66  mmoonntthhss  

••  OOxxyyggeenn  ccoonntteennttss  uusseedd  wwiitthh  lliiqquuiidd  oorr  ggaasseeoouuss  ooxxyyggeenn  eeqquuiippmmeenntt  
  

WWhhaatt  iiss  aalllloowweedd  ffoorr  rreeppaaiirr  aanndd  rreeppllaacceemmeenntt  ooff  ooxxyyggeenn  aanndd  ooxxyyggeenn  rreellaatteedd  
eeqquuiippmmeenntt  aafftteerr  tthhee  3366tthh  mmoonntthh  ccaappppeedd  rreennttaall  ppeerriioodd??  
NNOO  ppaayymmeenntt  iiss  aalllloowweedd  ttoo  tthhee  ssuupppplliieerr//vveennddoorr  oonn  oorr  aafftteerr  JJaannuuaarryy  11,,  22000099..    TThhiiss  iinncclluuddeess::  

••  RReeppllaacceemmeenntt  ppaarrttss  ffuurrnniisshheedd  aass  ppaarrtt  ooff  aannyy  rreeppaaiirr  oorr  mmaaiinntteennaannccee  ooff  tthhee  ooxxyyggeenn  oorr  
ooxxyyggeenn  rreellaatteedd  eeqquuiippmmeenntt    

••  RReeppaaiirr  ccoossttss  ((ee..gg..  llaabboorr))  
••  LLooaanneerr  eeqquuiippmmeenntt  ffuurrnniisshheedd  dduurriinngg  ppeerriiooddss  wwhheenn  rreeppaaiirrss  oorr  mmaaiinntteennaannccee  aarree  

ppeerrffoorrmmeedd  ttoo  ssuupppplliieerr  oowwnneedd  eeqquuiippmmeenntt  
••  PPiicckk--uupp  aanndd  ddiissppoossaall  ooff  lliiqquuiidd  oorr  ggaasseeoouuss  ooxxyyggeenn  ccoonntteenntt  

TThhee  ssuupppplliieerr  iiss  rreessppoonnssiibbllee  ffoorr  ppeerrffoorrmmiinngg  aannyy  rreeppaaiirrss  oorr  mmaaiinntteennaannccee  aanndd  sseerrvviicciinngg  ooff  tthhee  
eeqquuiippmmeenntt  tthhaatt  iiss  nneecceessssaarryy  ttoo  eennssuurree  tthhaatt  tthhee  eeqquuiippmmeenntt  iiss  iinn  ggoooodd  wwoorrkkiinngg  oorrddeerr  ffoorr  tthhee  
rreemmaaiinnddeerr  ooff  tthhee  rreeaassoonnaabbllee uusseeffuull lliiffeettiimmee ooff tthhee eeqquuiippmmeenntt..  
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QQ..55..dd..  
  
AA..55..dd..  
  
  
  
  
QQ..55..ee..  
  
AA..55..ee..  

WWhhaatt  iiss  ccoonnssiiddeerreedd  ttoo  bbee  tthhee  ““uusseeffuull””  lliiffeettiimmee  ooff  tthhee  ooxxyyggeenn  aanndd  ooxxyyggeenn  
rreellaatteedd  eeqquuiippmmeenntt??    
TThhee  rreeaassoonnaabbllee  ““uusseeffuull””  lliiffeettiimmee  ffoorr  ssttaattiioonnaarryy  oorr  ppoorrttaabbllee  ooxxyyggeenn  eeqquuiippmmeenntt  bbeeggiinnss  wwhheenn  
tthhee  ooxxyyggeenn  eeqquuiippmmeenntt  iiss  ffiirrsstt  ddeelliivveerreedd  ttoo  tthhee  mmeemmbbeerr  aanndd  ccoonnttiinnuueess  uunnttiill  tthhee  ppooiinntt  aatt  
wwhhiicchh  tthhee  ssttaattiioonnaarryy  oorr  ppoorrttaabbllee  ooxxyyggeenn  eeqquuiippmmeenntt  hhaass  bbeeeenn  uusseedd  bbyy  tthhee  mmeemmbbeerr  oonn  aa  
ccoonnttiinnuuoouuss  bbaassiiss  ffoorr  ffiivvee  ((55))  yyeeaarrss..      
  
II  ssttiillll  hhaavvee  qquueessttiioonnss  aabboouutt  ooxxyyggeenn  aanndd  ooxxyyggeenn  rreellaatteedd  eeqquuiippmmeenntt  
rreeiimmbbuurrsseemmeenntt,,  hhooww  ccaann  II  ggeett  mmoorree  iinnffoorrmmaattiioonn??      
TThhee  CCeenntteerrss  ffoorr  MMeeddiiccaarree  aanndd  MMeeddiiccaaiidd  SSeerrvviicceess  ((CCMMSS))  aanndd  NNoorriiddiiaann  AAddmmiinniissttrraattiivvee  
SSeerrvviicceess  hhaavvee  sseevveerraall  qquueessttiioonnss  aanndd  aannsswweerr  ppaappeerrss  wwhhiicchh  aaddddrreessss  tthhee  rreeiimmbbuurrsseemmeenntt  
cchhaannggeess..    TThheeyy  ccaann  bbee  aacccceesssseedd  aatt  tthhee  ffoolllloowwiinngg  wweebbssiittee  aaddddrreesssseess::  

••  hhttttpp::////wwwwww..ccmmss..hhhhss..ggoovv//MMLLNNMMaatttteerrssAArrttiicclleess//ddoowwnnllooaaddss//mmmm66229977..ppddff  
••  hhttttpp::////wwwwww..ccmmss..hhhhss..ggoovv//TTrraannssmmiittttaallss//ddoowwnnllooaaddss//RR442211OOTTNN..ppddff  
••  hhttttpp::////wwwwww..ccmmss..hhhhss..ggoovv//TTrraannssmmiittttaallss//ddoowwnnllooaaddss//RR11117777CCPP..ppddff  
••  hhttttpp::////wwwwww..ccmmss..hhhhss..ggoovv//MMLLNNMMaatttteerrssAArrttiicclleess//ddoowwnnllooaaddss//mmmm55446611..ppddff  
••  hhttttpp::////wwwwww..ccmmss..hhhhss..ggoovv//TTrraannssmmiittttaallss//ddoowwnnllooaaddss//RR444433OOTTNN..ppddff  
••  hhttttppss::////wwwwww..nnoorriiddiiaannmmeeddiiccaarree..ccoomm//ddmmee//nneewwss//ooxxyyggeenn__eeqquuiippmmeenntt__cchhaannggeess..hhttmmll  
  
  

  

 

 
 


