Health Related Social Needs (HRSN) Benefits Process Steps
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Initial Checking if
screening you qualify
At least 28 days Up to 28 days

After you submit a The CareOregon

request, it will go team will look at
through a first check.  your request to see
Please wait at least if you qualify. They
28 days before might call you for
you follow up or more information.
expect a call back.

Other resources for urgent help

Contact 211 for housing
resources in your area

» Call: 2-1-10r 1-866-698-6155
» Email: help@21tinfo.org

» Text your Zip code to:
898211 (TXT21)
Monday to Friday, 9 a.m. — 5 p.m.

» Visit: 21info.org

Help for renters in Oregon:
oregoncat.org

Help with utilities:
caporegon.org/find-help
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Getting a
decision letter

You will get a letter
in the mail telling
you if your request
was approved or not.
If it was approved,
the letter will list
what services or
items you will get.

Note: This letter does
NOT mean you will
start getting services.
There are more steps
before that happens.

O

Making a
care plan

Up to 2 weeks

If you receive an
approval letter,
CareQOregon will call
you to help make
your Care Plan. This
includes talking about
your preferences for
a provider and any
additional needs

you may have.

CareOregon Customer Service
503-416-4100, toll-free at 800-224-4840

or TTY M

5/

Getting
help

Climate support » About 2 weeks

If your request for climate help, such as an
air conditioner, is approved, CareOregon will
order your device(s) to be delivered to you.

Nutrition support » About 3 weeks W@ﬂ

If your request for nutrition support is
approved, you'll be sent to a nutrition
service provider. They will contact
you to coordinate your services.

If your request for Medically Tailored
Meals is approved, it can take up
to 3 weeks to receive meals.

Housing support » Up to 12 weeks

If your request for housing support is
approved, you will be sent to a housing service
provider as soon as possible. This can take

up to 8 weeks. Please continue to make your
rent and utility payments as best you can.

Once connected with your housing
service provider, it will take another
week or two weeks for rent or utilities
payment(s) to be made.

It can take up to 12 weeks total between
receiving an approval letter to getting
your rent paid.
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English
You can get this handbook in other languages,
large print, Braille or a format you prefer. You can

also ask for an interpreter. This help is free. Call
800-224-4840 or TTY /1. We accept relay calls.

Spanish

Puede obtener este documento en otros idiomas,
en letra grande, braille 0 en un formato que usted
prefiera. También puede recibir los servicios de un
intérprete. Esta ayuda es gratuita. Llame al servicio
de atencion al cliente 800-224-4840 o TTY /11.
Aceptamos todas las llamadas de retransmision.

Russian

Bbl MOXeTe NOoNYUNTL 3TO AOKYMEHT Ha APYrom
A3bIKe, HANeYaTaHHOE KPYNHLIM LPUOTOM, WPUPTOM
bpanngd v B npeanoyntaemMom Bamu Gpopmare.

Bbl Takxe MoXeTe 3anpoCnTb YCyrn NnepesoavnKa.
73 NOMOLLb NPEaoCTaBNgeTcs 0eCrnNaTHO. 3BOHNTE
no ten. 800-224-4840 van TTY /1. Mol npuHnmaem
3BOHKM MO INHUN TPAHCASAUMOHHON CBA3M.

Vietnamese

Quy vi c6 thé nhan tai liéu nay bang mot ngén nglt

khdc, theo dinh dang chit in 16n, chit ndi Braille hodc

mot dinh dang khdc theo y muén. Quy vi cting cd thé

véu c;éu dudc thong dich vién ho trd. Su trd gidp nay

[a mién phi. Goi 800-224-4840 hoac TTY (budng day

Danh cho Ngudi Khiém thinh hoac Khuyét tat vé Phat

am) 711. Ching ti chdp nhan cac cudc goi chuyén tiép.
Arabic

ol s psT Olal ey Lle Jpunndl 0SiSoy
Adylo e ct;w 9\ oS lasy degino
5rclunll o 030 ()] .89 Mp&b@&&m
490l 9J 800-224-4840 Ulg ool dilbo
dJg=all O lallSall Juwdiws 711 dslsd

Somali

Waxaad heli kartaa wargadan 0o ku goran lugaddo
kale, far waaweyn, farta dadka indhaha aan gabin wax
ku akhriyaan ee Braille ama gaabka aad doorbidayso.
Waxaad sidoo kale codsan kartaa turjubaan.
Taageeradani waa lacag la'aan. Wac 800-224-4840
ama ITY /1. Waa agbalnaa wicitaanada gudbinta.



Simplified Chinese
EERINAXHERNEMES . KFhk. B
ARSI R BIAE TR AN, [ ] B KGR
11FRARS . KEBNRTR, FEE 800-224-4840
STTY 711. A =BT AR =K B,
Traditional Chinese

R EAE BRI EME S RS
KT~ B XRETIREF IS, o

T a]REOZEE o U %S

T B o SHENEES00-224-4840 SV IBE =

42711 o R PIAEEER ©

Korean

O|Z N2 CHE 0], & & HAF E=
Moote Aoz Bote M 4 QIELIC
SAMNE 8o == UL F= X[&Ho
E LT 800-224-4840 EE= TTY 71104
HOSIMA 2. Mo = A HetE &L
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