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Other resources for urgent help
Contact 211 for housing 
resources in your area

 ⊲ Call: 2-1-1 or 1-866-698-6155
 ⊲ Email: help@211info.org 
 ⊲ Text your Zip code to:  

898211 (TXT211) 
Monday to Friday, 9 a.m. – 5 p.m.

 ⊲ Visit: 211info.org 
Help for renters in Oregon: 
oregoncat.org
Help with utilities:  
caporegon.org/find-help

CareOregon Customer Service
503-416-4100, toll-free at 800-224-4840  
or TTY 711

Initial 
screening

After you submit a 
request, it will go 
through a first check. 
Please wait at least 
28 days before 
you follow up or 
expect a call back.

Checking if 
you qualify

The CareOregon 
team will look at 
your request to see 
if you qualify. They 
might call you for 
more information.

Getting a 
decision letter

You will get a letter 
in the mail telling 
you if your request 
was approved or not. 
If it was approved, 
the letter will list 
what services or 
items you will get.
Note: This letter does 
NOT mean you will 
start getting services. 
There are more steps 
before that happens.

Making a 
care plan

If you receive an 
approval letter, 
CareOregon will call 
you to help make 
your Care Plan. This 
includes talking about 
your preferences for 
a provider and any 
additional needs 
you may have.

Getting 
help

If your request for climate help, such as an 
air conditioner, is approved, CareOregon will 
order your device(s) to be delivered to you. 

If your request for nutrition support is 
approved, you’ll be sent to a nutrition 
service provider. They will contact 
you to coordinate your services.
If your request for Medically Tailored 
Meals is approved, it can take up 
to 3 weeks to receive meals. 

If your request for housing support is 
approved, you will be sent to a housing service 
provider as soon as possible. This can take 
up to 8 weeks. Please continue to make your 
rent and utility payments as best you can.
Once connected with your housing 
service provider, it will take another 
week or two weeks for rent or utilities 
payment(s) to be made.
It can take up to 12 weeks total between 
receiving an approval letter to getting 
your rent paid.

Health Related Social Needs (HRSN) Benefits Process Steps
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English 
You can get this handbook in other languages, 
large print, Braille or a format you prefer. You can 
also ask for an interpreter. This help is free. Call 
800-224-4840 or TTY 711. We accept relay calls.
Spanish
Puede obtener este documento en otros idiomas, 
en letra grande, braille o en un formato que usted 
prefiera. También puede recibir los servicios de un 
intérprete. Esta ayuda es gratuita. Llame al servicio 
de atención al cliente 800-224-4840 o TTY 711. 
Aceptamos todas las llamadas de retransmisión.
Russian
Вы можете получить это документ на другом 
языке, напечатанное крупным шрифтом, шрифтом 
Брайля или в предпочитаемом вами формате. 
Вы также можете запросить услуги переводчика. 
Эта помощь предоставляется бесплатно. Звоните 
по тел. 800-224-4840 или TTY 711. Мы принимаем 
звонки по линии трансляционной связи.

Vietnamese
Quý vị có thể nhận tài liệu này bằng một ngôn ngữ 
khác, theo định dạng chữ in lớn, chữ nổi Braille hoặc 
một định dạng khác theo ý muốn. Quý vị cũng có thể 
yêu cầu được thông dịch viên hỗ trợ. Sự trợ giúp này 
là miễn phí. Gọi 800-224-4840 hoặc TTY (Đường dây 
Dành cho Người Khiếm thính hoặc Khuyết tật về Phát 
âm) 711. Chúng tôi chấp nhận các cuộc gọi chuyển tiếp.

Arabic
 ييمكنكم الحصول على ذلك بلغات أخرى، أو

 مطبوعة بخط كبير، أو مطبوعة على طريقة

 برايل أو حسب الصيغة المفضّّلة لديكم. كما

 يمكنكم طلب مترجم شفهي. إن هذه المساعدة

 مجانية. اتصلو على 4840-224-800 أو المبرقة

.الكاتبة 711. نستقبل المكالمات المحولة

Somali
Waxaad heli kartaa warqadan oo ku qoran luqaddo 
kale, far waaweyn, farta dadka indhaha aan qabin wax 
ku akhriyaan ee Braille ama qaabka aad doorbidayso. 
Waxaad sidoo kale codsan kartaa turjubaan. 
Taageeradani waa lacag la’aan. Wac 800-224-4840 
ama TTY 711. Waa aqbalnaa wicitaanada gudbinta.
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Simplified Chinese
您可获取本文件的其他语言版、大字版、盲
文版或您偏好的格式版本。您还可要求提供
口译员服务。本帮助免费。致电 800-224-4840 
或TTY 711。我们会接听所有的转接来电。
Traditional Chinese
您可獲得本信息函的其他語言版本、
大字版、盲文版或您偏好的格式。
您也可申請口譯員。以上協助均為
免費。請致電800-224-4840 或聽障專
線 711。我們接受所有傳譯電話。
Korean
이문서은 다른 언어, 큰 활자, 점자 또는 
선호하는 형식으로 받아보실 수 있습니다. 
통역사를 요청하실 수도 있습니다. 무료 지원해 
드립니다. 800‑224‑4840 또는 TTY 711에 
전화하십시오. 저희는 중계 전화를 받습니다.  
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