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-~ CareOregon
= g

better together

Office Management
Eligibili
Code Lapkup
Reparts
File Trargfer Agent
huthorizgtions
fhember Roster

Claims/Rgmittance

Administration

User Preferences
I Sgtem A@w’n |
#- Healthwise

CareOregon Bene:

References
Find a Provider
RIS

CIS

Select the System Admin link

CareOregon =) Connect

Welcomne to CareQregon@Connect!

CareQregon is excited to bring you our new provider portal
CareQOregon2Connect.

CareOregon@Connect will allow you to:

Confirm member eligibility for all CareOregon Plan
members

Check PCP assignment for members and print clinic

rartare

information for

Verity benefits, copayments and review plan summary's
Review authorizations submitted and check status

Contact Customer Service

Home | Log Out
Logged in: Parr Primary

Role; Office Admin - Security

2011 CareQregon Closure Dates

#onday, January 17 Birthday of
Martin Luther King, Jr.

Monday, May 30 Memarial Day
fonday, July 4 Independence Day
Monday, September 5 Labor Day

Thursday, November 24 Thanksgiving
Day

Friday, November 25 Day after
Thanksgiving

tonday, December 26 Christmas
(observed)

Contact Us

-~ CareOregon
(=} g

etter together

CareOregon =) Connect

File Transfer Agent
#uthorizations
fhember Roster

Claims/Remittance

Administration
User Preferences
System A
#-I Healthwise

CareOregon Benefits

References
Find & Provider
RIS

CIS

Home | Log Out
Loggedin: Parr Primary|

Role; Office Admin - Security Access

Office M

Elgibiity _( User Maintenance I Provider Department ]
e Return to Previous Page

Reparts

User Maintenance

[ User Name Office Company Company ID Company TINUser ID
Security  Name Number Status

[ ErontDesk User Primary 11937 Validated PrFro1
PrimaryParr Parr

[0 OfficeStaf, User Primary 11937 Validated Proff1
PrimaryParr Parr

ry, Part  Main Office  Primary 11937
tact Parr

Validated

Click the Add User button

Last Login Validated ~ User User
Through Status  Index

03/27/2012  Confirmed 16334

03/27/2012  Confirmed 16329

primaryparr 04/04/2011 03/27/2012  Confirmed 16191
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iz CareOregon Home | Loz Out
better together
Logged in: Parr Primary
Careoregon 3 Con neCt Role; Office Admin - Security Access
Office M
Elgibiity _( User Maintenance I Provider Departmentj
Code Lookup
Reports Return to Previous Page p\hew Audit
File Transfer Agent Add User
#uthorizations
P
fhember Roster firs Namel I II
Claims/Remittance Middle Inﬂiall JI ‘
Administration 0 Last Namel /I ]
User Preferences 7
System Admin & Emal Addréss [ oy
#-I Heal
CareOre
Referer
Find a P
RIS
CINS 2 Office Fax [_|
Reports Return to Previous Page AP View Audit
File Transfer Agent Add User
#uthorizations
2 Fi g
fhember Roster gl IREJ"'C l
Claims/Remittance Middle Inﬂia!l ]
Administration 3 Lathame ‘
User Preferences
System Admin @ Ewalt Address Iri@thand@primaryparr.com ]

#-7 Healthwise

3 Confirm E-mail Address lrigJ1th and@primaryparr.com

CareOregon Benefits

2 e [office hamin

References -
&.g, Office Manager

Find a Provider

e 503 555 1212
Cus 9 Office Fax [gy7 ce 1212

CIhS Fee Schedule Search 5

Local Aum.mmator:E
Claim Adjustment Reason &
Remittance Advic

Provider Manual

@l The Local Administrator box is used to indicate
Administrators and Back Up Administrators. It

will usually be greyed out in this function.
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Reports

File Transfer Agent
#uthorizations
Member Roster

Claims/Remittance

Administration
User Preferences
System Admin
#-I Healthwise

CareOregon Benefits

References

Find a Provider

RIS

CIS

CS Fee Schedule Search

Claim Adjustment Reason &
Remittance Advice Remark

CO-ICo-10

Return to Previous Page
Add User

Friew hudit

9 First Name IRight

Middle Initial I

O Last Name
(Hand
9 E-mail Address l:
righthand@prir
3 Confirm E-mail Address :
righthand@prir
2 T [oiice samn

&.2, Office #an.

2 office Phone I:
503 555 1212
@ offce Fax [y 555 1212

Local Administrator:E

9 Indicates required field

To add a Back Up
Administrator, the
user must already be
active.

Please see the Modify
section for more

Provider Manual ]nformat]on.
Return to Previous Page
User Role Maintenance

File Transfer Agent Add User

futhorizations

fhember Roster

Claims/Remittance

Administration
User Preferences
System Admin
AT Healthwise

O First Name IF‘%“'

Middle Initial I

O Last Name IHand

U Emall Aikiréss Irig\thand@primavypan.com

3_Confiom F-mail dddrecc T =

CareOre

Referel
Find a P
RIS
CIS
CIS Fee

JHHLE

Bypass the Submit button for now and
click the first Add button.

Claim Adjustment Reason &

Remittance Advice Remark
CO- ICD-10

Provider Manual

9 Inflicates required field

Retjirn to Previous Page

User Role Maintenance

There are currently no User Roles defined for this user,
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~ CareOregon

better together

CareOregon

-

Office Management
Eligibility

Code Lookup

Reports

File Transfer Agent
#uthorizations
fhember Roster
Claims/Remittance

Administration
User Preferences
System Admin

#-I Healthwise
CareOregon Benefits

References

Find a Provider

User Role Selection

Roles Ivaider - Office Admin - Security Access
Entity Lists Primary Parr - CORE "

Return to Previous Page

Use the drop down menu to
select the new users Role
assignment.

Role options could include:
« Security Access

(Administrators)

« Office Staff- View All (no
limitations on search
options)

+ Office Staff- View Elig.
Only (member eligibility
information only)

fhember Roster

Claims/Remittance

Administration
User Preferences
System Admin
#-7 Healthwise

CareOregon Benefits

References
Find & Provider
RIS

CIS

Return to Previous Page

RIS
CMS
~ CareOregon Home | Log Out
better together =
C O 3 c Logged in: Parr Primary
are regon onneCt Role; Office Admin - Security Access
Office Management
Eligibility
User Role Selection
Code Lookup
Reports Roles Ivaider - Office Admin - Security Acces: ~
File Transfer Agent _ |Provider - Office Admin - Security Acces:
o R - 1 - Office Staff - View Al r
Authorizations Provider - Office Staff - View Elig Only ~ *
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~ CareOregon

Office Management
Eligibility

Code Lookup

Reports

File Transfer Agent
Authorizations
fhember Roster

Claims/Remittance

Administration
User Preferences
System Adwin
#-I Healthwise

CareOregon Benefits

References

Find a Provider

CareOregon - Connect

User Role Selection

Entity Lists rk <

Return to Previous Page

Entity Lists will usually

Home | Log Out
Logged in: Parr Primary

Role; Office Admin - Security Access

clude just one option and it
defaults to that option.

futhorizations
fhember Roster

Claims/Remittance

Administration
User Preferences
System Admin
#-1 Healthwise

CareOregon Benefits

References
Find a Provider
IRARIS

CINS

IRARIS
CINS
@ CareOregon Home | Log Out
. better together
: Logged n: Parr Primary
CareOregon - Connect By e
Role; Office Admin - Security Access
Office Management
Eligibility
User Role Selection
Code Lookup
Reports Rotes [rayider - Offie Staff - View Al
File Transfer Agent Entity Lists

ool

Primary Parr - CORE

Return to Previous Page
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(> CareOregon bone | Lo
Logged in: Parr Primary
CareOregon - Connect

Role; Office Admin - Secutity Access

Office Management
Elizibity
User Role Selection
Code Lookup
Reparts Roles [provider - Offce Staff - View Al E

File Transfer Agent
Authorizations

fhember Roster

Claims/Remittance

Return to Previous Page
Administration

User Preferences
System Admin
#-I Healthwise

Click the Submit button

CareOregon Bene:

References
Find a Provider
IAARIS

CINS

E@ CareOregon Home | Log Out
A Logged in: Parr Primary

CareOregon _) Connect

Role: Office Admin - Security

Office Management

Elizibity
User Role Selection
Code Lookup

Reports Roles [provider - Offce Staff - View Al

File Transfer Agent -

Entity Lists Primary Parr - CORE }i
Authorizations
fhember Roster w-
Claims/Remittance

Return to Previous Page

Administration
User Preferences
System Admin
#-1 Healthwise

CareOregon Benefits

References
Find a Provider
IAARIS

CINS
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~ CareOregon Home | Log Out
better together
Logged in: Parr Primary
Careoregon 3 conneCt Role; Office Admin - Security Access
Office M
Elgbitty _{ User Maintenance I Provider Department
Code Lookup
Reports Return to Previous Page Piew hudit
File Transfer Agent :
ULl You are now back at the User
#uthorizations
fhember Roster Entry screen.
Claims/Remittance
Administration st home o
User Preferences
. 9 E-mail dressl iehthand@pri ]
System Admin righthand@primaryparr.com
#-I Healthwise 3 Confirm E-mail A m’Irignthand@primavyparr.com ]
CareOregon Benefits 0 Tulel ‘
(Office Admin
References .2, Office Manager
Find a Provider
e 2 office Phone
o B T
Iser Preferences
System Admin ®:EnaltAdaress Irighthand@pvimarypavr.com ]
#-7 Healthwise 3 confirm E-mail Address Irig'\thand@pvimavyparr.com ]
CareOregon Benefits ——
References
Find a Provider :
o If the user needs another location
ons (TIN/NPI) added to their record, click on
CMS Fee Schedule Searc .
el the Add button again and follow the
Remittance Advice Remz : ]
same Role/Entity List process.
CO- ICD-10 y p
Provider Manual
User Role Maintenance
Careoregon, Inc. %
PROVIDER PORTAL
Role Entity List Name Registration Status
D Office Staff - View All Primary Parr Pending.
P —"0l
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better together

Office Management

Code Lookup
Reports

File Transfer Agent
#uthorizations
fhember Roster

Claims/Remittance

Administration

Return to User Maenancf:

CareOregon - Connect

Eligibility Return to Liser Maintenance

Healthcare Kegistration for CareOregon, Inc.

USER ID

provider User

OFFICE SECURITY LEVEL

Lheabinse @ Confiew;E-mall Address Irighthand@pvimavypavr.com
CareOregon Benefits -
2 e [office hamin
References e.g, Office Manager
Find a Provider
2 office Phone

RIS
ows
CAS Fee Schedule Search Local Adninistrator:
Claim Adjustment Reason &
Remittance Advice Remark
CO-ICD-10 9 Indjcates required i -
el it Click the Submit button

Returnlto Previous Pa

User Role Maintenance

Careoregon, lc.

PROVIDER PORT
Entity List Name Registration Status
[0 Office Staff - View Al Primary Parr Pending
Return to Previous Page
iz CareOregon Home | Loz Out

Logged in: Parr Primary

Role; Office Admin - Security Access

User Preferences

#-I Healthwise

Find a Provider
IRARIS
CihS

staff

S UL Note that the User ID now lists the new users
PRl assigned log in name. The Administrator will
IR need to note the User ID and forward it to their
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~ CareOregon

better together

Home | Log Out
Logged in: Parr Primary

CareOregon =) Connect

Role; Office Admin - Security Access

Office Management
Eligibility

Code Lookup

Reports

File Transfer Agent
#uthorizations
fhember Roster
Claims/Remittance

Administration

User Preferences

Return to User Maintenance

Healthcare Registration for CareOregon, Inc.

USER NAME USER ID OFFICE SECURITY LEVEL
Hand , Right RiHan1 provider User
W

System Admin
#-I Healthwise

CareOregon Bene:

References

Find a Provider

Select the Return to User Maintenance

link

fhember Roster

Claims/Remittance

Administration
User Preferences
System Admin
#-7 Healthwise

CareOregon Benefits

References
Find & Provider
RIS

CIS

ARIS
CIS
. Careohregon Home | |0z Out
better together
Care(
User Status shows Confirmed. All
non-Administrator users are

Office Management : ]
Eigbity i — confirmed automatically.
oce adi Retutn to Previous Page
fea User Maintenance
File Transfer Agent -
At oristinns [T User Name Office Company Company ID Company TINUser ID  Last Login Validated  User User

Security  Name Number Status Through Status  Index
[ FrontDesk User Primary 11937 Validated PrFro1 03/27/2012  Confirmed 16334
PrimaryParr Parr
e [tert |
[ Hand, Right User Primary 11937 Validated RiHan1 03/27/2012 nfirmed | 16359
Parr LI
[ Officestafr licer Primare 41977 Vialidated PrOff1 MAI7M17__ Canfirmed 14379

PrimaryPal
[ Primary, P:

The User Maintenance screen lists all the
5 user names as well.

Return to Previc
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iz CareOregon
better together

Office Management
Eligibility

Code Lookup

Reports

File Transfer Agent
#uthorizations
fhember Roster

Claims/Remittance

Administration
User Preferences
System Admin

#-I Healthwise
CareOregon Benefits

References
Find a Provider
IRARIS

CIS

Home | Log Out
Logged in: Parr Primary

CareOregon - Connect

Rile: Office ddmin - Seenrity dccess

| Administrators are required to confirm their staff are |

valid every year. The date under Validated Through
column tracks the time.

H To validate a user, the Administrator clicks on the
box by their name and then the Validate User
button.

Return to Previous Page

Admi

They

nistrators will receive

an email with a temporary
password for each new

user.
will then forward the

User ID and temporary
password onto their staff.
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iz CareOregon

better together

CareOregon - Connect

Role: Office Admin - Security Acce:

AAr

Office Management
Eligibility
Claims/Remittance
Authorizations

Code Lookup

Member Roster
Reports

File Transfer Agent

Administration
User Preferences

System Admin

=

Wl Sclect the user name from the list.
User Ma :
Larger offices may need to search
M Use er User
». -~ Inde
for the corract naime. "
o fe nfirmed 16334
Prii
r Hand, /20t  User gn'mavy 11937 Validated RiHan1 03/27/2012 Confirmed 16359
arr
D % User ;;i:lrlary 11937 Validated Proff1 03/27/2012 Confirmed 16329
O Primary, Main Primary 11937 Validated primaryparr  07/06/2011 03/27/2012 Confirmed 16191
Parr Office  Parr

Contact !

@ CareOregon

better together

CareOregon =) Connect

Role: Office Admin - Security Acce:

The User Preferences screen

AAr

Office Management
Eligibility
Claims/Remittance
Authorizations

Code Lookup

Member Roster
Reports

File Transfer Agent

Administration
User Preferences

System Admin

appears.
Changes to the user’s name,
e-mail address or phone number
can be made here.

[ User Maintenance

Return to Previous Page

User Information

D First Name IPn'rnavyParr

iddle Initial |

;-—-“""'"Vv’ ]

O Last Name |0fﬁce5lﬂff

EmailAddress |

9 Confirm E-mail Address |

e
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A-L Healthwise

CareOregon Benefits

References
Find a Provider
MMIS

MS

CMS Fee Schedule
Search

Claim Adjustment
Reason & Remittance
Advice Remark

€O - ICD-10
Provider Manual

0 Tite  |Offce Staff
e.g. Office Manager

O Office Phone ~ |(503) 555-1212
9 office Fax |(503) 555-121

Local Administrator: [

D Indicates required field

If we wanted to make
the person a Back Up

Adminstrator, we would
select the Local
Administrator box.

Return to Previous Page

User Role Maintenance
Careoregon, Inc.
PROVIDER PORTAL
Role Entity List Name Registration Status User
Security
Agreement

(] Office Staff - View Al Primary Parr Confirmed

Return to Previous Page

A-Z Healthwise
CareOregon Benefits

References
Find a Provider
MMIS

MS

CMS Fee Schedule
Search

Claim Adjustment
Reason & Remittance
Advice Remark

€O - ICD-10
Provider Manual

0 Title IOfﬁce Staff
e.g. Office Manager

O Office Phone ~ |(503) 555-1212
O officeFax [(503) 5551212

Local Administr:

s In this example, we will
Sikatssrephaiied add a new Role to our

Return to Previous Page

] ] User.
User Role Maintenance
Careoregon, Inc.
PROVIDER PORTAL
Role Entity List Name Registration Status User
Security
Agreement

[ Office Staff - View Al

Primary Parr Confirmed -

Return to Previous Page
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A-L Healthwise

0 Tite  |Offce Staff
e.g. Office Manager

e o 3 Office Phone |(503) 555-1212

Find a Provider

CareOregon Benefits

MMIS

s W |f you are switching a user

CMS Fee Schedule

o | from one Role to another.

Claim Adjustment 0 Indicates requirec

Reason & Remittance Return to Previous P2

Advice Remark
B =
w-01 | Always add the new role

Provider Manual Crooreson b before remOVi ng the Old
PROVIDER PORTA
. one. n Status User
Security
Agreement
[ Office Staff -\

Return to Previous Page

A-L Healthwise

IOfﬁce Staff
e.g. Office Manager

References O Office Phone  |(503) 555-1212

CareOregon Benefits 9 Title

Find a Provider
o Local Administrator: [
CMS Fee Schedule
Search -
Claim Adjustment O Indicates required field
Reason & Remittance Return to Previous Page
Advice Remark . -
€O - ICD-10 ;
User Role Maint
Provider Manual

Registration Status User

I " Office Staf - View Al Primary Parr Confirmed -

Return to Previous Page
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iz CareOregon

better together

CareOregon - Connect Logged : Pore Prima

Role: Office Admin - Security Acce:

AAn
Select the desired Role
Office Management
Eligibility
Claims/Remittance Roles  [Provider - Office Adnin - Securify Access
HEE LTS Entity Lists |CO~care0regon Community Heglth LLC-By TaxID - CORE
Code Lookup
Member Roster - -
Reports Return to Previous Page
File Transfer Agent
Administration
User Preferences
System Admin

iz CareOregon

better together

CareOregon ) Connect Logged i Pore Prima

Role: Office Admin - Security Acce:

AAn
Office Management
User Role Selection
Eligibility
Claims/Remittance Roles | Provider - Office Admin - Securipy Access r
Provider CUrihy
Authorizations Provider - Office Staff - View Al
Entity Lists bip-coRE 3}
e Lok TRy Provider - Office Staff - View Elig Only
Member Roster - -
Reports Return to Previous Page
File Transfer Agent
Administration
User Preferences
System Admin

e —
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iz > CareOregon

better together

CareOregon - Connect Logged i Pore Prima

Role: Office Admin - Security Acce:

AAr

Office Management
Eligibility
Claims/Remittance
Authorizations

Code Lookup

Member Roster
Reports

File Transfer Agent

Administration
User Preferences

System Admin

User Role Selection

Return to Previous Page

Note: Most groups will have a
single option here.

iz CareOregon

better together

CareOregon 2) Connect bl P i

Role: Office Admin - Security Acce:

AAr

Office Management
Eligibility
Claims/Remittance
Authorizations

Code Lookup

Member Roster
Reports

File Transfer Agent

Administration
User Preferences

System Admin

User Role Selection

Roles | Provider - Office Admin - Security kcess

Entity Lists | Pri

Click the Select Role
button

e o
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better together

AAr

Office Management
Eligibility
Claims/Remittance
Authorizations

Code Lookup

Member Roster
Reports

File Transfer Agent

Administration
User Preferences

System Admin

iz > CareOregon

CareOregon - Connect L b P Prma

Role: Office Admin - Security Acce:

j User Maintenance Y Provider Department ]

Return to Previous Page

User Information

The User Preferences page re-appears.

Scroll down to confirm the additional
Role.

References
Find a Provider
MMIS

s

CMS Fee Schedule
Search

Claim Adjustment
Reason & Remittance
Advice Remark

(0 - ICD-10
Provider Manual

 Office Phone | (503) 555-1212
O oOfficeFax |(503) 555-1212

Local Administrator: [

@ Indicates required field

Return to Previous Page

User Role Maintenance
Careoregon, Inc.
PROVIDER PORTAL
Role Entity List Name Registration Status User

Security
Agreement

[] Office Adnin - Security Access Primary Parr Confirmed -

[7] Office Staff - View Al Primary Parr Confirmed

Return to Previous Page

powered by
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User Preferences

the list of users.

iz > CareOregon
better together
Home | Log O
CareOregon - Connect e P i
Role: Office Admin - Security Acce:
AAn
Office Management
Eighilty _[ User Maintenance Y Provider Department ]
Claims/Remittance
o Return to Previous Page pv‘ e Adit
Rtoiaons User Information
Code Lookup
Member Roster Wietknen DEMITS
Reports
File Transfer Agent .
Select System Admin to return to
Administration
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iz > CareOregon
better together
Home | Log O
CareOregon - Connect L e Pk
Role: Office Admin - Security Acce:
AAn
Office Management
Eighity _[ User Maintenance Y Provider Department 1
Claims/Remittance Return to Previous Page
2k User Mainte=====
Authorizations
Code Lookup O Usec :is:;x
’ .
Menber s Select the user’s name from the list
O FrontD: 16334
Reports Primary
File Transfer Agent r Hand , gy ,.:r—’";n:f:::r; i o R SUPERPEST—ESmed 16359
| arr
Administration Il User Primary 11937 Validated PrOff1 03/27/2012 Confirmed 16329
Parr
User Preferences
Primary, Main Primary 11937 Validated primaryparr  07/06/2011 03/27/2012 Confirmed 16191
System Admin Parr Office  Parr
Contact D
iz CareOregon
better together H ‘ L 0
ome 0f
CareOregon ) Connect gt e i
Role: Office Admin - Security Acce:
AAn
Office Management e
ety The User Preferences page |
Claims/Remitta
I appears. Scroll down to the Roles Pussion
Authorizations 5
Code Lookup Sect]on
Member Roster
Reports iddle Initial | |
File Transfer Agent
O LastName  [Officestat |
Administration
User Preferences Eomait Ao [ —‘
SRl 9 Confirm E-mail Address [

e
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Find a Provider
MMIS
MS

CMS Fee Schedule
Search

Claim Adjustment
Reason & Remittance
Advice Remark

€0 - 1CD-10

Provider Manual

=TT IO, |

O OfficeFax |(503) 555-1212

Local Administrator: [

D Indicates required field

Return to Previous Page

User Role Maintenance

Careoregon, Inc.
PROVIDER PORT,

Entity List Name Registration Status User
Security
Agreement
Office Admin - Security Access Primary Parr Confirmed -
Office Staff - View Al Primary Parr Confirmed -

Select the check box

Poretod oy

L HealthTrio*ue

Find a Provider
MMIS
MS

CMS Fee Schedule
Search

Claim Adjustment
Reason & Remittance
Advice Remark

€O - ICD-10
Provider Manual

Return to Pi3

= —UmTTTIUTT— T |

O OfficeFax |(503) 555-1212

Local Administrator: [

O Indicates required field

Return to Previous Page

User Role Maintenance
Careoregon, Inc.
PROVIDER PORTAL
Role Entity List Name Registration Status User

Security
Agreement

[ Office Admin - Security Access Primary Parr Confirmed -

ce Staff - View Al Primary Parr Confirmed -

Wous Page

Click the Remove button
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e.g. Office Manager
CMS Fee Schedule

Claim Adjustment
O officeFax |(503) 555-1212

Reason & Remittance

Advice Remark
Local Administrator: [
€O - 1CD-10

Provider Manual -

O Indicates required field

Return to Previous Page

B = Confirm that the Role

User Role Maintenance
— has been removed.
PROVIDER PORTAL - 4
Role L/ Entity List Name Registration Status User
Security
Agreement
[§ Office Admin - Security Access Primary Parr Confirmed -

Return to Previous Page

pawsredby

b HealthTrio®ue

e.g. Office Manager
CMS Fee Schedule

e O Office Phone  |(503) 555-1212
Claim Adjustment
0 OfficeFax  |(503) 555-1212

Reason & Remittance

Advice Remark
Local Administrator: [
O - 1CD-10

Provider Manual -

D Indicates required field

Return to Previous Page

B B
User Role Maintenance Repeat process for any

Careoregon, Inc. Other rOleS

PROVIDER PORTAL
Role User
Security
Agreement
[§  Office Admin - Security Access Primary Parr Confirmed -

Return to Previous Page

pawsredby

L HealthTrio*ue
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e.g. Office Manager |
CMS Fee Schedule

Search 2 Office Phone  |(503) 555-1212
Claim Adjustment
O OfficeFax  [(503) 555-1212

Reason & Remittance

Advice Remark
Local Administrator: [
CO - ICD-10

Provider Manual -

O Indicates required field

Return to Previous Page

User Role Maintenance
Careoregon, Inc.
PROVIDER PORTAL
Role Entity List Name Registration Status User
Security
Agreement
Office Admin - Security Access Primary Parr Confirmed -

Select the check box

punvereu Uy

L HealthTrio*ue

.2, Office Manager g
CMS Fee Schedule

Search 0 Office Phone ~ |(503) 555-1212
Claim Adjustment ——
Reason & Remittance O office Fax __

Advice Remark

Local Administrator: [
O - 1CD-10

Provider Manual -

O Indicates required field

Return to Previous Page

User Role Maintenance

Careoregon, Inc.
PROVIDER PORTAL
Role Entity List Name Registration Status User
Security
Agreement

Office Admin - Security Access Primary Parr Confirmed -

Click the Remove button
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iz > CareOregon

better together

CareOregon - Connect

Role: Office Admin - Security Acce:

AAr

Office Management
Eligibility
Claims/Remittance
Authorizations

Code Lookup

Member Roster
Reports

File Transfer Agent

Administration
User Preferences

System Admin

The system will ask you to confirm

that you want to delete this user.

@ Are you sure you wish to remove this user?

¢ This action cannot be undone.

o Removing the selected roles wil remove the user’s registration with CareOregon, Inc..

o Areason must be entered for this action.
o Click the Yes button to continue.

O Reason:

D Indicates required field

Return to Previous Page !

iz CareOregon

better together

CareOregon 2) Connect

Role: Office Admin - Security Acce:

AAr

Office Management
Eligibility
Claims/Remittance
Authorizations

Code Lookup

Member Roster
Reports

File Transfer Agent

Administration
User Preferences

System Admin

Return to Previous Page

Verification

@ Are you sure yol S

o This action cannot be undon
® Removing the selected roles
o Areason must be entered fo

elect the box to enter a

reason for the deletion

¢ Click the Yes button to contussy 3
V

O Reason:

=

3 Indicates required field

Return to Previous Page !
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iz CareOregon

better together

CareOregon - Connect Logged : Pore Prima

Role: Office Admin - Security Acce:

AAr
Office Management Return to Previous Page
Elgibility Verification
Claims/Remittance
Authorizations @ Are you sure you wish to remove this user?
Code Lookup  This action cannot be undone.
- . moving the selected roles wil remove the user’s registration with CareOregon, Inc..
A

reason must be entered for this action.

P Cl'ick the Yes button iick the Yes button to continue.

F 1son:
T Lippyee terminiated

Administration L Hhcicates required field

User Preferences

System Admin

Return to Previous Page !

iz > CareOregon

better together

CareOregon - Connect Logged o Pare Pra

Role: Office Admin - Security Acce:

AAn
The system confirms that the user
Office Management
Figbi has been removed.
Claims/Remittance
Authorizations Information
Code Lookup
Member Roster 0 User Registration Successfully Removed
Reports ® The user registration has been successfuly removed.
File Transfer Agent
User Maintenance
Administration
r User Name Office  Company Company Company TIN User ID Last Login Validated User User
User Preferences Security Name 1D Status Through ~ Status  Index
Number
System Admin

[ FrontDesk, User Primary 11937 Validated Prfro1 03/27/2012 Confirmed 16334 i
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