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CareOregon

better together

CareOregon ) Connect

Home | Log Qut
Logged in: Parr Primary

Role: Office Admin - Security Access

Office Management

Eligibility

ClaimsfRemittance

huthoizations

Code aokup

P |

Reports

File Transfer fgent

Administration
Lzer Preferences
System Admin
4-7 Healthwise

Care(Qregon Benefits

References
Find a Provider
ARARIS

CMms

The Member Roster is a tool for
contracted Primary Care
Providers/Clinics to create
customized lists of their assigned
members.

PCP’s/Clinics can only see the
members assigned to them by
CareOregon.

CiS Fee Schedule Search

Claim Adjustment

Reason &

Contact Customer Service

Find out what’s new at CareCregon

2011 CareQregon Closure Dates

tdonday, January 17 Birthday of
ttartin Luther King, Jr.

e fONdany, dhay 30 Mernorial Day
nday, July 4 Independence Day
~onday, Septernber & Labor Day

Thursday, November 24 Thanksgiving
Day

Friday, Movemnber 25 Day after
Thanksgiving

ttonday, Decermber 26 Christmas
[obzerved)

Contact Us

Office Hours: tonday - Friday
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£~ > CareOregon

better together

Office Management
Eligibility
Claims/Remittance
Authorizations

Code Lookup
Memqu Roster
Reports

File Transfer fzent

Administration
Uzer Preferences
System Admin
A-7 Healthwise

CareQregon Benefits

References

Find a Provider

AR5

Cif 5

ChiS Fee Schedule Search

Claim Adjustment Reazon &

CareOregon _) Connect

Welcome to CareCregon=Connect!

CareDregon is excited to bring wou our new provider portal
CareDregon=@Connect.

CareDregon2@Connect will allow you to:

Confirm member eligibility for all CareOregon Plan
members

Checlk PCP assignment for members and print clinic
rosters

Check claim status, confirm payrment information for

wour Clinic/Group

Werify benefits, copayments and review plan summary's

Review authorizations submitted and check status
Contact Customer Service

Find out what’s new at CareOregon

Home | Log QOut
Logged in: Parr Primary

Role: Office ddmin - Security Access

2011 CareQregon Closure Dates

thonday, January 17 Birthday of
thartin Luther King, Jr.

tAonday, tay 30 Memaorial Day
thonday, July 4 Independence Day
tonday, Septernber 5 Labor Day

Thursday, Movember 24 Thanksgiving
Day

Friday, Movember 25 Day after
Thanksgiving

tonday, December 26 Christmas
[observed)

Contact Us

Office Hours: Monday - Friday

~ > CareOregon

better together

Office Management
Eligibility
Claims/Remittance
Authorzations

Code Lookup

Member Hoster

ReporMember Roster: This link will allow

roster repart

CareOregon _) Connect

_r Report List T Batch Report Status ]

Home | Log Out
Logged in: Parr Primary

Role: Cffice Admin - Security Access

appears.

File TrameTermzem

Administration
User Preferences
System Admin
4-7 Healthwize

CareQregon Benefits

References

Find a Prowvider

A5

CiS

CAS Fee Schedule Search

Claim Adjustment Reazon &

The Member Roster search screen 5

To see detailed instructions on

g this page, helpful hints and
3, please click here

previous business day.

Please Mote: Report data is Lbiited every 24 hours. Report results requested today will be accurate as of the

bg

Member Roster

SELECTION CRITERIA

Member [, - +ive Members |— -

Results By & pep

COLUMM SELECTION

i
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System Admin
&-7 Healthwise

Carelregon Benefits

References

Find a Provider

MRS

Cins

CArS Fee Schedule Search

Claim Adjustment Reason &
Remittance Advice Remark

Cio - IC0-10

Provider Afanual

Member Roster

SELECTION CRITERIA

Member [, -0 members 5
Results By o ERR, PRIMARY i

Available
Columns

REPORT CRITERIA

Report Results Dizplay Results |—

Header [ Include selection Criteria

[ inciude Date

Footer [ Include selection Criteria

[ inciude Date

Lines Per Page

order BY [ -once to sart |—
Group by Choose to group |—

Syztem &dmin
A7 Healthwize

CareQrezon Benefits

Member Roster

References SELECTION CRITERIA
Find a Provider
Member [, e members |—k
AL All Members
cins Resutts By £, PRIARY [

CiS Fee Schedule Search

Claim Adjustment Reason &
Remittance Advice Remark

CO - C0-10

Provider Manual

COLUMN SELECTION

REPORT CRITERIA

Available

Member Mame
Columns

Street Address
Citw

State

Zip Code

Home Phone
Birth Date

Sex

Report Resutts Display Results |—

Order BY | -poose o sort 7] Footer

Group by Choose to group |_

Header [ Include Selection Criteria
[ Include Date

[T Include Selection Criteria
[ Inciude Date

Lines Per Page
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System Admin
&-7 Healthwize

CareQregon Benefits

References

Find a Provider

MRS

ChS

Cins Fee Schedule Search

Claim &djustment Reazon &
Remittance Adwvice Remark

CO - 1C0-10

Provider Manual

Member Roster

I.\\s of 'I

SELECTION CRITERIA

Date [o4r07,2011] [

COLUMN SELECTION

Mowe up |

Move down |

Hember
Results By PARR., PRIMART
t“:l::an::‘: wember Name Add |
Street Address
City |
chote Remaove
Zip Code

Home Phone
Birth Date

e =l

Report Results IDispIay Rezults 'I
Order By IChUUSE tosort 'I

Group by IChoose to group 'l
Submit | Clear |

REPORT CRITERIA

Header [ Include Selection Criteria

[ Include Date
Footer M hciude selection Criteria

[ Inciude Date

Lines Per Page I20

System Admin
&-7 Healthwize

CareQregon Benefits

References

Find a Provider

AARIS

CARS

CMS Fee Schedule Search

Claim Adjustment Reason &
Remittance Advice Remark

CO - 1010

Provider Manual

Member Roster

Hember IActi\te Members 'I

Results By & pop

;
FARR, PRIMARY 2]
[select PCP R

Available
Columns

wember Mame

SELECTION CRITERIA

|ns of 5] Date |04m?f2011 (|

COLUMH SELECTION

Move up |

Street Address

Mo datin |

Report Results IDispIay Results YI
Order By IChoose tosort 'l

Group by IChoose to group 'l
Submit | Clear |

REPORT CRITERIA

Header [ Inciude Selection Criteria

[ inciude Date
Footer [ Inciude Selection Criteria

[ Include Date

Lines Per Page I20
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Swstem Admin
#-7 Healthwise

CareQregon Benefits

References

Find a Provider

15

Chivs

CiS Fee Scheduls Search

Claim #&djustment Reason &

Remittance Advice Remark
CO - IC0-10

Provider Manual

Member Roster

SELECTION CRITERIA

Member [, +ie Members |— Az of |—

Results By & pop

COLUMN SELECTION

Auvailable
Columns

Street &
City
State
Zip Code
Home Phone
Birth Date
Sex

Report

Customize the Column Selection criteria.

Gloup vy |Choose to group .

LUIGE o ragc I20

Swstem Admin
&-7 Healthwise

CareOregon Benefitz

References

Find a Provider

i AIS

CARS

CiS Fee Schedule Search

Claim Adjustment Reason &
Remittance Advice Remark

CO - C0-10

Provider Manual

Member Roster

SELECTION CRITERIA

[os o

Hember |, tive members |—
PARR, PRIMARY =)

Results By & pep

COLUMN SELECTION

Available
Columns

Home Phone
Birth Date
Sex

Order By [~t-nce to sart |—

Footer [ Include Selection Criteria

[ Include Date

Group by Choose to group |— Lines Per Page
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System Admin
&-7 Healthwise

CareQrezon Benefits

References

Find a Provider

A5

Chi 5

CitS Fee Schedule Search

Claim Adjustment Reason &
Remittance Advice Remark

CO - 1C0-10

Provider Manual

Member Roster
SELECTION CRITERIA
o
ot

Results By & pop

COLUMMN SELECTION

Member Mame
Columns

iteria

Footer [ Include selection Criteria

[ Include Date

Lines Per Page

Order BY | otooce to sart |—

Group by (-honce to group |7

System Admin
i-7 Healthwaize

CareOregon Benefits

References

Find a Provider

A5

Cin s

CinS Fee Schedule Search

Claim Adjustment Reason &

Remittance Advice Remark
CO - IC0-10

Provider Manual

Member Roster

SELECTION CRITERIA

PaRR, PRIMARY |

Results By & pcp

COLUMN SELECTION

Available
Columns

The selected column names will appear on
the report in the order listed. To move an

item, select it and then click the Move Up or
Move down button
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System &dmin
#-7 Healthwise

Carelregon Benefits

References

Find a Provider

AR5

Ci S

CAS Fee Schedule Search

Claim Adjustment Reason &

Remittance Advice Remark
CO - IC0-10

Provider Manual

Member Roster

Member [, -+ive members |—
PARR, FRIMART )

Results By & pop

Available

Columns Birth Date

Sex
Start Date
End Date

Line of Business

SELECTION CRITERIA

o vtz

COLUMN SELECTION

Click the Move down button again if

Order By [ crooce to sart |—

Group by Choose to group |—

needed.

~election Criteria
[ Inciude Date

Footer [ Include selection Criteria
[T Include Date

Lines Per Page

System Admin
&-7 Healthwise

CareQregon Benefits

References

Find a Provider
AR5

C5

Ciis Fee Schedule &

Claim Adjustment Fe
Remittance Advice |

CO - IC0-10

Provider ihanual

Member Roster

Select how you
would like the
report to be

created in the
Report Criteria
section

SELECTION CRITERIA

o oote [z

.2 PRIMARY i

COLUMM SELECTION

Member (D

Eenefit Plan i

[

Report Resutts Display Results |—
Order BY [ chonce to sart |—
Group by Chooze to group |—

REPORT CRITERIA

hicadey [T Include Selection Criteria

[T Include Date

footey [T Include Selection Criteria
[T Include Date

Lines Per Page
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Swstem &dmin
&-7 Healthwise

CareOregon Benefits

References

Find a Provider

MRS

CAS

CiS Fee Schedule Search

Claim &djustment Reason &
Remittance Advice Remark

CO - 1Ch-10

Provider Atanual

Member Roster

SELECTION CRITERIA

oo
o, e

Results By G pop

COLUMM SELECTION

Availab

paal |f this selection is left at Display
Results, the report will display on

the screen after hitting Submit.

REPORT CRITERIA

Report Results

Dizplay Results

Drizplay Results
Download Delimited File
Download Ms Excel File
Download POF File

Group by Choose to group |—

[;r—% Header 7 0ciude selection Criteria
[ inciude Date

order By Footer M ciude selection Criteria

[ include Date

Lines Per Page

System Admin
#-7 Healthwize

CareQregon Benefits

References

Find a Provider

ARG

ARG

CiS Fee Schedule Search

Claim Adjustment Reason &

Remittance Advice Remark
CO-ICE-10

Provider Manual

Member Roster

SELECTION CRITERIA

Member |, -+ive Members |7 as of 7]

Other options include Delimited, Excel or
PDF files. If a Download file is selected,
the report will be created and moved to

the File Transfer Agent module until
download.

Header [ Include Selection Criteria

[ include Date

Report Results | o) pesyits - %

pla: Its
Dawnload Delimited File
Download M5 Excel File
Download PDF File

Group by Chooze to group |—

Order By Footer .01 de Selection Criteria

[ Include Date

Lines Per Page
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System Admin
4-7 Healthwise

CareQrezon Benefits Member Roster

References SELECTION CRITERIA

Find a Prowider

ARARIS

G Results By 5 pep [Pae, PRIbARY [}

CirS Fee Schedule Search

COLUMM SELECTION

5

2 wember 10
Chart Mata

Claim Adjustment Reazon &

Remittance Advice Remark Columns

Co- IC0-10

Farafit Dlan

Click the Submit button ""

Provider fhanual

REPORT CRITERIA

Report Results Header

Dizplay Results _

g oot

[ Include Selection Criteria
[T Include Date

Order BY | croose to sort [ Footer M 0iude Selection Criteria

[ Include Date

Group by Choose to group |— Lines Per Page

System Admin
4-7 Healthwise

CareQregon Benefits Member Roster

References SELECTION CRITERIA

Find a Provider

AR5

LS Results BY @ oo [ Par, PRIMARY 7

CiiS Fee Schedule Search

COLUMN SELECTION
Claim Adjustment Reazon &

Available =
Remittance Advice Remark ¢ Birth Date Member Mame -
olumns
Sex Member (D
CO-Ic-10 Start Date Benefit Plan
Provider Manual End Date -
Line of Business
Metwark

REPORT CRITERIA

Report Results [0 pesuits -] Header [, ge selection Criteria

[ inciude Date

Order BY | cpoose to sort [ FOOLer 70y Selection Criteria

[T Include Date

Group by Choose to group |— Lines Per Page

L] oo
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Ciz> CareOregon
better together

This provider only has one member assigned
to them but it shows two lines due to the

Office Management
Eligibility
Claims/Remittance
Authorizations

Code Lookup
Member Roster
Reports

File Tranzfer fgent

Administration
User Preferences
System Admin
A-7 Healthwize

CareQrezon Benefits

References

Find a Provider

AR IS

CinS

CME Fee Schedule Search

Claim &djustment Reason &

CareOregon 2 Connect

member having dual eligibility on

CareOregon plans.

Member ctory

LAST NAME FIRST NAME MEMBER ID | BEMEFIT PLAN HOME PHONE

MEMEER 1By ABC1237E OHP Plus B03) BEE-1212
MEMBER. Iy ABC123E_COM COM Plus B03) B55-1212
Results: 2

feturn to Previous E
[

Select the Return to Previous Page

linl-

Home | Log Out
Logged in: Parr Primary

Role: Office Admin - Security dccess

€iz> CareOregon
better together

Office Management
Eligibility

Claims /Remittance
Authorzations

Code Lookup
Member Roster
Reports

File Transfer Azent

Administration
User Preferences
System Admin
#-Z Healthwise

CareOrezon Benefits

References

Find a Provider

AARIS

CARS

Chi5 Fee Schedule Search

Claim Adjustment Reason &

CareOregon ) Connect

_r Report List Y Eatch Report Status 1

Home | Log Out
Logged in: Parr Primary

Role: Office Admin - Security dccess

Return to Previous Page

Results: 2

Member Directory

LAST MAME FIRST HAME  MEMBER I BEMEFIT PLAN HOME PHONE

MEMBER. |y ABCAZIYE OHP Plus (B03) BRE-1212
MEMBER. |y ABCAZIYI_COA COA Plus (B03) BRE-1212
Results: 2

Return to Previous Pa§e
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€iz>> CareOregon Home | Log Out
better together
CareOregon 22 Connect

Logged in: Parr Primary

Role: Office Admin - Security Access

Office Management
Eligibility _r Report List Y Batch Report Status ]

Claims/Remittance

Authorzations

Code Lookup °T0 see detailed instructions on
Member Roster thiz page, helpful hints and
Reports The HealthTrio connect page please click here

File Tranzfer dgent e s

Administration Pledse MOTE: KEpOrT datd 15 Updated every 24 noUrs, Report results requested today will be accurate as of the
previous business day.

User Preferences

Syztem Admin
&-7 Healthwise

CareOregon Benefits Member Roster
References % SELECTION CRITERIA
Find a Provider

Member 45 of |7 Date -04m?f2011 -
i | 5 =
S Results By & pep

CiLS Fee Schedule Search COLUMN SELECTION

Claim Adjustment Reazon & .

Had we selected a Download option, the
screen would look like this.

Notice that it prompts you to go to the File
Transfer Agent Inbox to pick up the report.

Confirmation

a Download Your Report

» ‘vour report is available in your File Transfer dgent Inbox,

Click here to go to the File Transfer Agent Inbosx,

Return to Previous Page

01/28/2013 JP Page 12 of 13




CareOregon
Connect Tutorial: How to use the
Member Roster

Thank you!
Please view our

other tutorials
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