
Tribal Care 
Coordination

Care Coordination Questions
If you have any questions about care 
coordination, please call us at one of the 
numbers below, Monday through Friday,  
8 a.m. to 5 p.m. Our staff at CareOregon 
can help you get the care you need.

•	 Toll-free: 844-847-9320

•	 Portland metro area: 503-488-2815

•	 TTY: 711

OHP-CAR-15-044  
TCC-170220-1.03-09.21.17



Who is this for?
CareOregon’s Tribal Care Coordination Program 
is a service for acute health care needs of 
American Indian/Alaska Natives who are on 
fee-for-service (Open card) Oregon Health Plan. 
We provide extra help with health care needs 
beyond what you are already getting. We want 
to help you feel strong and healthy again.

If you have a serious or chronic health condition 
or disease, or if you are disabled, we have a 
team of professionals that are ready to help you.

Conditions such as: 
 Diabetes
       Heart failure
             Asthma
                  Depression
                          Substance abuse  
                          (drugs, alcohol or tobacco, etc)
And more…

We work together with Oregon’s nine federally 
recognized Tribes and the Native American 
Rehabilitation Association of the Northwest.  
Care coordination is free and voluntary, 
individually driven and designed to complement 
existing services.

What’s in this program?
Our trained staff at CareOregon coordinates 
care among your doctors, other providers, home 
and community support agencies and social 
service organizations. 

We can help you:

Find a provider for any of your special  
health care needs, including mental health 
and substance abuse issues

Get appointments with primary care 
providers, specialists or other health care  
or behavioral health providers

Get rides to appointments

Get needed medical equipment, supplies  
or services

Our team of nurses, behavioral health specialists 
and health care coordinators will help you 
understand treatment plans set by your primary 
care provider. We can also help make the most 
of provider visits and connect you with other 
helpful resources in your community. 

We advocate for each client to ensure 
access for appropriate and cost  
effective health care. 

We talk with you about  
how to live well and  
feel healthier.


